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Card IT Liability Reconciliation Process 
1. Run the Card IT Liability Reconciliation Report 

➢ Titan 2 

➢ Select Card IT Liability Reconciliation Report from the list of Non-Regulatory Reports 

➢ Run the report from the 1st of the month to the previous trading day as you may have variances that 

balance out over several days.  

➢ Check to see if you have a variance in the Unders/Overs column. If you have a positive variance you 

have overpaid a customer and if you have a negative variance you have underpaid a customer. These 

variances need to be investigated. 

 

 

 

 

 

 

 

2. Run the Card IT Exceptions Report 

➢ Titan 2 

➢ Select Card IT Exceptions Report from the list of Non-Regulatory Reports 

➢ Select a date range of the day you are investigating.  

➢ Using the drop down, run the report once for Suspect payouts and once for TC Shift Adjustments. 

 

3. Run the TC Meters Report 

➢ Generate the TC Meters Report for the previous trading day 

     Game> Reports > TC > TC Meters Report > Select the Date > Select Print Preview 
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➢ Compare the variance on the TC Meters report with the previous days TC shift adjustments.  

➢ There should be a TC Shift Adjustment for every negative variance in the TC Meters report and every 

negative variance in the TC Meters report should be balanced by a TC shift adjustment. If you find an 

amount on either of these reports that is not matched, then it needs to be investigated to see if you 

have overpaid or under paid a customer. 

➢ To investigate these amounts please follow your Troubleshooting notes. 

 

4. Has the Suspect Payout Been Resolved Correctly? 

➢ If the amount of the variance in the Card IT Liability Reconciliation Report matches the amount of a 

suspect payout on the report you will need to reinvestigate the Suspect Payout to determine whether 

or not the correct outcome was reached. 

➢ To investigate these amounts please follow your Troubleshooting notes. 

Information Required to Investigate 

➢ Member or Visitor Card 

➢ Badge Number 

➢ Machine Number 

➢ Time of Incident 

➢ Amount Disputed 

If you determine the amount has been overpaid to a customer, please follow your inhouse procedures to 

determine whether or not to try and recover the funds. 

If you determine that the amount is owing to a customer, please follow the procedure below. 

TC Shift Adjustment in PayQ 

➢ If you have determined the funds are owed to the player, log into PayQ application 

➢ Select Card IT Screen > Select TC Shift Adjustment button 

➢ Enter the Floor No > Select TAB on the keyboard until the amount box is highlighted > Enter the 

amount that failed to transfer > Select Ok 

➢ Enter a reason for doing a shift adjustment (ie TC failed to transfer EGM 107 Badge 1301) 

➢ Enter the User ID (ie Jessica Simpson) 

➢ Select Ok 

Any Card It Adjustments made will appear in the Card It Adjustments total in the Payout Totals. 

o PayQ > Shift > Shift Totals > Payout Totals Tab  
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Adding Credits back to Member’s Card 

➢ PayQ > Cashier > Card IT > Swipe Members card > Select F3 Deposit button  

 

 


